
 
 

  

© 2008 Astaro AG. Subject to change without notice 1 
 

 
 
 
 
 

 

Try Before You Buy  
Free for 30 Days. No Shipping Costs. Full Technical Support. 
 
Astaro enables you to test its award winning security appliances against your current 
equipment, side by side. 
 
 

How it Works 
 
1. Pick Your Product and Apply Online 
Once you have selected your product from the central landing page, 
www.astaro.com/try, you will be guided to an online application form: 
www.astaro.com/contact/tryb4buy. Use this form to apply for the promotion. Your 
request will then be forwarded on to an Astaro security specialist. In case you want to 
talk to an Astaro representative immediately please call 1-877-427-8276. 
 
2. Choose Appliance Size 
Once we have received your request, an Astaro representative will contact you within 3 
business days. The initial discussion will be used to determine which appliance size best 
fits your network and answer any outstanding questions such as pricing etc. 
 
3. Try it Free for 30 Days 
Your trial product comes with Astaro's Gold Support. Phone, email and technical support 
are provided free of charge. You will also have access to dedicated online support 
resources. The 30 day time line begins from the date of system shipment.  
 
4. Buy it or Return it 

• Purchasing Your Trial Appliance: Once you have seen what your Astaro 
solution can do, you have the option of keeping the unit as it is.  

• Initiating a Return: While we hope you enjoyed a successful trial period, we 
acknowledge that you still may wish to return it. Please follow the following 
instructions when returning a unit: 
 

o The return must be initiated within the 30 day trial period. 
o The product must be returned in its original condition. 
o Carefully repackage the product and send the unit back. 

 
 

Need Assistance? 
 
Phone: 1-877-427-8276 
Email: try@astaro.com 

 
 


